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PREAMBLE

The purpose of this Manual of Practice is to provide to all interested parties the
guidelines under which St Peter's College will work for the pastoral care of
international students.

This Manual has been written in accordance with the requirements of the Code of
Practice for the Pastoral Care of International Stu  dents (commenced on 31
March 2002 and revised in July 2003) which has been established under section
238F of the Education Act 1989. The Act requires that a provider must be a
signatory to the Code to enrol international students.

St Peter’s College has been a signatory to the Code since July 2002.

DEFINITIONS

In this Manual, unless the context otherwise requires:

“Accommodation Agent” means a person or organisation, other than the signatory and its

employees, involved in managing the placement of international students, whether individually

or in a group, in accommodation on behalf of the signatory.

“Act” means the Education Act 1989.

“Administrator” means the person or organisation responsible for administering the Code.

“Boarding Establishment” means

(@) A school hostel or other hostel that provides boarding accommodation; or

(b) Accommodation provided to an international student in the residence of a family or
household where five or more international students are accommodated.

“Boarding Establishment Employee” means a person employed to work in a boarding

establishment.

“Code” means this Code of Practice.

“CYFS” means the Department of Child Youth and Family Services.

“Designated Caregiver” means a relative or close family friend designated in writing by the

parents of an international student as the caregiver and accommodation provider for that

student, but does not include a boarding establishment owner, manager, or employee.

“ERO” means the Education Review Office.

“Group students” means:

(a) International students holding a group visa issued by the New Zealand Immigration
Service; or
(b) Two or more international students studying together in New Zealand for no more

than three calendar months on a group visit organised by a provider.

“Homestay” means accommodation provided to an international student in the residence of a
family or household where no more than four international students are accommodated.
“Homestay Carer” means a supplier of homestay accommodation to international students.
“IEAA” means the International Education Appeal Authority established by the Code.
“Industry” means the organisation/s responsible for representing the interests of export
education providers to the Government and its agencies, and includes their agents.
“International Education Review Panel” means the Review Panel established by the Code.
“International student” means a person who:
(a) is enrolled by a provider; and
(b) in relation to the provider, is a foreign student as defined in section 2 or section 159

of the Act (whichever is applicable).
“NZIS” means the New Zealand Immigration Service.
“NZQA” means the New Zealand Qualifications Authority.
“NZVCC” means the New Zealand Vice-Chancellors’ Committee.
“Parent” means the father or mother of an international student, and includes a court
appointed guardian, or a person who meets the requirements of the NZIS visitor (guardian)
visa/permit.
“Private Training Establishment” means an establishment, other than an institution, that
provides post-school education or vocational training, holding a current registration under Part
XVIII of the Act.
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4

“Provider” means

(a) aschool; or

(b) an institution as defined in section 159 of the Act; or

(c) a private training establishment.

“Recruitment Agent” means a person or organisation, other than the signatory or its

employees, involved in the identification and/or recruitment of potential international students,

whether individually or in a group, either in an overseas market or in New Zealand.

“Residential Caregiver” means:

(@) A homestay carer; or

(b) A boarding establishment manager or other person responsible for the care of
international students in a boarding establishment; or

(c) A designated caregiver; or

(d) In the case of temporary accommodation, a supervisor.

“Review Panel” means the Review Panel established by the Code.

“School” means a registered school as defined in section 2 of the Act.

“Short course” means a course of no more than three calendar months’ duration.

“Signatory” means a provider that has applied to be and has been accepted by the

Administrator as being a signatory to the Code.

“Supervisor” means a person responsible for the supervision of group students and/or other

international students in temporary accommodation.

“Temporary accommodation” means a motel, hotel, hostel, lodge or other tourist

accommodation.

“Tertiary Institution” means

(@) Aninstitution, as defined by section 159 of the Act; or

(b) A private training establishment.
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PART 1: MARKETING, RECRUITMENT, AND ENROLMENT

OF INTERNATIONAL STUDENTS

[1.

General

11

12

13

14

St Peter’s College will ensure that the existence and content of this Manual
(which satisfies the “Code of Practice for the Pastoral Care of International
Students”) are brought to the attention of all staff directly or indirectly
involved with international students by ensuring they are presented with an
electronic or written copy each year. Each page of this Manual is dated to
indicate how current the copy is.

This Manual outlines and promotes procedures that are in accordance with
the “Guidelines to Support the Code of Practice for the Pastoral Care of
International Students” as published by the Ministry of Education.

Through the Dean of International Students, St Peter’s College ensures that
staff are supplied with support and training appropriate to their role with
international students, to assist them to understand and apply the Code.

St Peter’s College understands that it is required to comply with the Code in
relation to group students, especially in regard to appropriate supervision
and providing an appropriate ratio of supervisors to students.

Provision of information to prospective internat ional students

2.1

5

St Peter's College provides the following information to prospective
international students via this Manual on its website, CD or a hard copy,
before they enter into any commitments:

2.1.1 Cost of tuition and all other substantial course-related costs are as
follows:

Fees (all in $NZ)

Tuition Fees - $11,000 — includes GST (Goods & Services Tax). This covers all
tuition fees including ESOL tuition.

Accommodation Fee - This fee of $8,970.00 for homestay and $11,300 for hostel
per year is based on the assumption that students will be in New Zealand for 46
weeks each year. It includes Hostel accommodation or Homestay accommaodation
during the school term and Homestay accommodation in school holidays. It also
funds our Homestay Coordinator. The accommodation fee must be paid in advance.
International Student Levy — The government makes a charge of $900 per year on
all international students.

Attendance Dues - because St Peter's is a Catholic school, the proprietor of the
school (who is the Bishop of Dunedin) charges a fee of $630 (includes GST) per year
to be paid in advance.

Emergency Fund - All students from outside New Zealand are required to pay $500
(includes GST) that will be disbursed by the school in emergencies or for class or
other unforeseen needs.

Exam Fees - Entry fees to national examinations are NOT included in the fees
payable to the school and are the responsibility of the students. The cost we have to
pay to NZQA is $375 per candidate.

Stationery and other consumables - Stationery and other items used by students
are to be supplied by the students. Senior students must provide their own scientific
calculator.
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Uniform - first year $600 (includes GST)

Spending money - As a Catholic school we work very hard to build good
relationships within our student group. To avoid jealousy (which can cause prejudice)
our hostel students all have similar access to money. Students may have a bank for
essential purchases. The maximum amount students are allowed for general
spending is $20 per week.

Spending money (supervised by the school if parents choose) - $1,000.

Other possible costs (clothing, camps, exam fees....) - $600- $1000

Insurance — We arrange medical insurance for you. Cost is currently $615 for a full
year. Life and personal possessions insurance is optional and left to families to
arrange.

Payment of accounts

When a student incurs expenses of a personal nature (telephone accounts, credit card
accounts etc) the responsibility for the payment of those lies with the student and the
students’ family - not the school, hostel or host family.

2.1.2 Application requirements and procedures.

All applicants will be offered access to this Manual on the College website, CD
or as hard copy. The Application for the Enrolment of an International Student
form (Appendix 2) requires parents to guarantee that they have considered the
information in this Manual before enrolling. The truthful completion of our
application form and an adequate level of English proficiency are also required
for successful application.

The College shall not be obliged to enrol any student.

Following payment of fees for tuition and accommodation, a receipt is issued. It
specifies the period of tuition paid for.

An Offer of Place letter (see Appendix 3) follows enrolment and payment.

2.1.3 Conditions of acceptance.

These are listed on the Application for the Enrolment of an International Student form
under Parents’ Agreement and Student’s agreement. (Appendix 2)

2.1.4 Refund conditions.

There may be occasions when a student who has enrolled at the College will later withdraw
from the school, or will have the enrolment withdrawn because of their failure to comply with the
rules and policies of the school.

In these circumstances the Board will comply with the requirements of Section 4B[7]
of the Education Amendment [No 4] Act 1991.
If you are accepted for enrolment and send your fees, we will return all money, less the

school's actual expenses, if you withdraw BEFORE arriving at the school.

If you change status during the year, there is no refund.

If you withdraw from the school in your first half year, you will get half of your fees back,
less any actual expenses that the school has incurred because we have committed
funding to the second half year.

If you withdraw from the school in the second half year you will normally not get a refund,
unless there are special circumstances.

If you are expelled from the school because of your behaviour or things you have done,
you will normally not be eligible for a refund. But if you believe there are special

circumstances, you are able to apply for a refund.
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2.15

2.1.6

2.1.7

2.1.8

If you wish to apply for a refund, you must make your case to the school Board of

Trustees.

The same principles apply to refunds of accommodation charges.

English language proficiency requirements (if applicable).

The College prefers students with some English language skills although ESOL
assistance is available at no charge.

We may require applicants to sit our own local English test (provided to applicants by
fax) and will also consider results which may be available from IELTS, TOEFL or any
other reputable source before considering an applicant for enrolment. See also 4.1
below.

Information on facilities, equipment and staffing.

See our website http://www.stpetersgore.school.nz

Information on the course/s or qualification/s offered.

See our website.

Information on accommodation available:

(a) Rental accommodation
Not offered, unless living with adult family members approved by home and
school.

(b) Homestay accommodation.

The College has a group of families experienced in Homestay
accommodation who have hosted various international students over the
years in their own homes. These families typically have children of their
own and welcome the opportunity to interact with students from other
cultures. As new host families are added to our group, they are
encouraged by our Homestay Coordinator to liaise with existing host
families.

All Homestay families are instructed to treat international students as they
would their own children in all practicable aspects of family life. (See
Appendix 5)

Our Homestay Coordinator is in frequent contact with all Homestay families
and their hosted students.

See Homestay Family Application Form (Appendix 6) and Provider
Agreement (Appendix 7).

See Appendix 10 for more detail on Homestay.
(©) Boarding Establishment accommodation
See our prospectus and Appendix 9, for a description of our Hostel.

As noted on our Application for Enrolment form, all new students spend one
term (10 weeks) in homestay accommodation then they may spend one
term in our hostel. At that stage, the situation is reviewed to determine the
best accommodation option for the student from then on. Flexibility is
possible.
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2.2

Our hostel has a fuller manual to introduce students to its procedures. This
is available on request.

(d) Private Boarding accommodation.

Same as Homestay in (b) above

Application process for securing accommaodation.

Occurs as part of application for enrolment

Prospectuses and promotional material

3.1

3.2

St Peter’s College gives the assurance that promotional material gives a fair
and accurate representation of the activities and services we are offering to
provide.

As required by the Code of Practice for the Pastoral Care of International
Students, St Peter’s College includes the following standard wording, in this
Manual, as part of its promotional material:

CODE: St Peter’'s College has agreed to observe and be bound by the Code
of Practice for the Pastoral Care of International Students published by the
Minister of Education. Copies of the Code are available on request from this
institution or from the New Zealand Ministry of Education website at
http://www.minedu.govt.nz/goto/international.

IMMIGRATION: “Full details of visa and permit requirements, advice on rights
to employment in New Zealand while studying, and reporting requirements
are available through the New Zealand Immigration Service, and can be
viewed on their website at http://www.immigration.govt.nz.”

ELIGIBILITY FOR HEALTH SERVICES: Most international  students are
not entitled to publicly funded health services whi le in New Zealand. If
you receive medical treatment during your visit, yo u may be liable for
the full costs of that treatment. Full details on e ntitlements to publicly-

funded health services are available through the Mi  nistry of Health, and
can be viewed on their website at  http://www.moh.govt.nz

ACCIDENT INSURANCE: The Accident Compensation Corporation provides
accident insurance for all New Zealand citizens, residents and temporary
visitors to New Zealand, but you may still be liable for all other medical and
related costs. Further information can be viewed on the ACC website at
http://www.acc.co.nz.

MEDICAL AND TRAVEL INSURANCE: International students must have
appropriate and current medical and travel insurance while studying in New
Zealand. St Peter's College arranges medical insurance for all international
fee paying students. Families may have their own insurance in addition to the
College’s compulsory insurance if they choose.

Assessment of prospective international students

4.1

8

St Peter's College will assess prospective international students and be
satisfied on reasonable grounds that students have the level of English oral
and written competency, prior learning, and/or any academic pre-requisites
necessary for them to participate effectively in their chosen programme of
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4.2

4.3

study. If these competencies are met, St Peter's College may make an offer
of placement to the student.

See 2.1.5

Course placement at a particular level, is conditional on a given level of
English language proficiency or prior learning being achieved through testing
once in New Zealand.

See Application for the Enrolment of an International Student (Appendix 2)

If St Peter’'s College is not satisfied that a prospective student meets the
requirements set out in clause 4.1; the College may advise the student of the
English language courses and/or prerequisite course/s that must be
successfully completed before and/or during their chosen programme of
study before we will enrol them.

Accepting international students for enrolment

51

5.2

9

Offers of course placement by St Peter's College to an international student
will be based on an assessment of the extent to which the proficiencies and
career intentions of the prospective international student are matched by the
educational opportunities offered by the College.

The following information is also important for students and their parents to
consider, prior to enrolment:

5.2.1 Details of St Peter's College’s orientation programme and support
services. These are as follows:

Welcome to St Peter's College

About Gore:

Gore is a small town of about 9,000 people serving a prosperous fertile surrounding area. Itis
close to the holiday resorts of Queenstown and Wanaka, where there are a lot of extreme
adventure activities such as skiing/snow-boarding. Gore is two hours drive from the University
City of Dunedin. Some of our overseas students have gone to the University of Otago when
they have finished at our school. In winter it can be quite cold, but rarely below freezing during
the daytime and in summer Gore usually has a maximum temperature of 25 degrees. Sport is
very popular in our town. Students will be able to choose to play soccer, rugby, badminton,

basketball and various other sports.

When you arrive:

You will be met at the airport and driven for one hour to Gore where you will be taken to your
Homestay family. You will stay with this family for the first term (10 weeks), where you will learn
about living in a New Zealand home and about our culture. You may then spend a term or more

in our Hostel, if your parents choose.

Buying your uniform:

You will be taken to buy your uniform. The cost is included in your fees paid to the school.
Boys wear grey trousers, a white shirt, a school tie and a blue blazer. Girls wear a Kkilt (a
pleated skirt), a white shirt and school tie and a blue blazer. You can also buy other clothes if
you need to, to keep warm. All students wear black shoes. Your school money may also be
used to buy other things you may need, but you must receive permission from Mrs Pullar, our

Executive Officer, before this occurs.
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Your first days at school:

Mrs Hogue will meet you, show you around the school, carry out some ESOL testing, and talk to
you about what subjects you will need to take to prepare you for your future education. Every
overseas student will have at least one period of ESOL (English for Speakers of Other
Languages) each day if necessary. You will be placed in a form group and the timetable will be
explained to you. You will find out about where to buy food and some of the important school
rules. Two of the most important school rules are that you are not allowed to smoke at school,
nor are you allowed to smoke while you are dressed in your school uniform and you must sign
out at the school office when you leave school during the school day.

If you have any questions at all you can see Mrs Hogue at any time and she will help you. If
you find your subjects too difficult she may change your classes. At St Peter's you will be
placed in classes with New Zealand students as soon as possible. Sometimes this means you
will have another teacher to help you in class and sometimes you may get extra help after
school for the subjects that you find difficult because of your English. You may take work to
ESOL and the teacher will help you with reading difficult technical language.

Some of the people you need to get to know

Mr John Hogue Mrs Robyn Pullar Mrs Brenda Hogue

Mrs Lindy Cavanagh-Monaghan Mr Jon McDowall Mrs Julie Henry

Mr Hogue - The Principal of our school.

Ms Cavanagh-Monaghan - Our Deputy Principal is in charge of discipline in the school. You
probably will not have much to do with Ms Cavanagh!

Mrs Hogue - Director of International Students. This is the person you see if you have any
problems at all. She will help you with any school matters and generally try to make your stay at
St Peter's as enjoyable as possible.

Mrs Henry - manages the St Peter's College Office. She will give you your mail and will help
you with any general school enquiries

Mr McDowall - is the manager of the hostel. When you are staying in the hostel he will help you
in any way he can.

Mrs Hogue - is the ESOL Teacher. Senior students will work towards the TOEFL and IELTS
examinations. These examinations require you to work very hard, but the qualification, if you do
well, is accepted all over the world. It will help you to gain entry to many universities.

Mrs Pullar will help you with all your questions about school fees, and money. She will also
help you to renew your visa if necessary. For this you need your passport, a medical certificate,
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a photo and some money. Mrs Pullar will also help you to pay your New Zealand examination
fees.

Mrs Hogue is the Homestay Coordinator. She will arrange all of your accommodation details.

The ESOL programme is designed so that you will practise spoken and written English, and
receive help with your reading and your understanding. You will also get help with the technical
language of subjects like science and accounting.

School Camps:

Depending on the year group you are in, you may go on a school camp. This is very different to
life in a city and even very different to life in Gore. You stay in a camp with the other students,
your teachers and some parents will cook your meals for you. It is very important to follow the
instructions given to you, about what clothes and gear you are to take, because it can become
very cold and wet there. You do some tramping and sightseeing and learn about plants and
animals that live in these environments. All the students really enjoy going on camp.

The School Year:

The school year is divided into four terms with the long holidays during part of December and all
of January. There are two week holidays in between the other terms. You may go away for the
holidays as long as the Homestay Coordinator approves of your plans, has your contact details,
and permission from you parents and/or agent and as long as you return in time to start the new
term.

Some important events in the New Zealand calendar a re:
New Zealand Day (Waitangi Day) — February 6
Anzac Day — April 25
Queen's Birthday — first Monday in June
Labour Day - in October
Easter

All of these days are holidays when there is no school.

Some important events on our school calendar you wi Il be encouraged to join in are:
Athletic Sports
Swimming Sports
The Eisteddfod (cultural event where many of our overseas students have danced or sung
to show off aspects of their culture. Others have played musical instruments.)
A drama production
Music Festival or Choral singing
Sports Tournaments
St Peter's Day (a celebration day for our school)
Fair Day (a day to entertain the community as well as to raise money for the school)

5.2.2 The College’s grievance procedures for international students.

Policy on dealing with complaints from internationa | students
If an international student has a complaint against any staff member, homestay
family member, or any other person , it should be expressed to the Dean of
International Students, Mrs Hogue. She will:
Listen carefully to the complaint from the international student, who may
wish to bring others to support the complaint.
Check out the details of the complaint, including asking questions of the
alleged offending party.
Make a decision and set out the actions which have to be taken. This may
involve action in accord with our Complaints against Teaching Staff Policy.
Inform the student and other parties of the outcome.
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If the student is not satisfied, the matter can be taken to the Principal or the student
may decide to take the matter to our Board of Trustees or to the IEAA (see
Section 23).

If an international student has a complaint against our Dean of International
Students (Mrs Hogue) it should be expressed to the Principal. He will:
Listen carefully to the complaint from the international student, who may
wish to bring others to support the complaint.
Check out the details of the complaint, including asking questions of Mrs
Low.
Make a decision and set out the actions which have to be taken. This may
involve action in accord with our complaints against teaching staff policy.
Inform the student and Mrs Hogue of the outcome.
If the student is not satisfied, the matter can be revisited with the Principal or the
student may decide to take the matter to our Board of Trustees or to the IEAA
(see Section 23).

5.2.3 The procedures that apply when a student withdraws, or is found not
to be attending their course are found in Sections 14.1 and 2.1.4 of
this Manual.

5.2.4 When may St Peter’s College terminate tuition?

International students have the same rights in regard to school procedures and
discipline, as New Zealand students. The College may terminate tuition in the event
of:

Serious disciplinary breeches (handled in accord with Ministry of Education

Stand-down, Suspension, Exclusion and Expulsion Rules 1999, updated Feb
2004)

Declarations in the application material which are proven to be false

Failure to pay fees after due time.

5.2.5 Details of the St Peter’'s College’s fee protection and refunds policy.

See 2.1.4 for refunds policy.

As indicated on our enrolment form, it is the policy of St Peter’s College, not to commit
international student fees already paid, in a manner which would make a refund impossible at
any stage, for all or any of our international students.

5.3 St Peter's College will provide details of the following to international
students if applicable:

5.3.1 Courses available for international students.
See our website http://www.stpetersgore.school.nz

5.3.2 Bridging courses and pre-sessional and in-sessional English
language programmes.

The College employs an ESOL teacher (Mrs Hogue and Mrs Gentle) who are
available to students for English assistance according to individual need. A pre-
sessional course at another institution may be recommended if the standard of
English appears to demand it.

5.3.3 Arrangements for the recognition of prior learning.
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The College will take account of the material provided by students’ previous schools
on enrolment, and will assess students once they arrive to determine the most
appropriate courses and levels.

Details of credit transfer processes.

The College will ensure that where appropriate, international students are enrolled for
national qualifications and therefore have the opportunity of gaining credit in an
NZQA qualification. In instances where this is not possible, the College will issue the
student its own notification as to material covered and credit given.

St Peter’s College will advise international students on enrolment that they
are required to notify the College of any change in their contact details and
residential address. The College will document these details.

This requirement is detailed on our enrolment form.

Staff members working overseas

6.1

Staff members of St Peter's College working overseas will be conversant
with this Manual, our prospectus and:

6.1.1

6.1.2

6.1.3

Have knowledge of the College’s programmes, administrative
procedures, qualifications, and assessment systems as they apply to
international students.

Be sensitive to the culture and customs of the country in which
recruitment is being carried out.

Advise prospective international students of any known significant
barriers relating to courses and qualifications offered by the College
being recognised for employment or further study in the student’s
home country when the career intentions of the student have been
made known to the staff member.

Annual review of information

7.1

St Peter’s College reviews all information in this Manual and its website, in
consultation with relevant staff, annually, to ensure its accuracy and
relevance.

St Peter’s College will report to its Board annually that it has carried out a
review of its own performance, involving consultation with relevant staff, to
ensure compliance with the Code in all aspects, as recorded in this manual.

Immigration requirements

8.1

13

St Peter’s College may only enrol a prospective international student for a

course lasting longer than 3 calendar months if the prospective student is the

holder of:

(a) A current student visa or permit which is endorsed with the name of St
Peter's College and the course of study the prospective student intends
to undertake; or
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8.2

8.3

8.4

8.5

(b) A current limited purpose visa or permit for the express purpose of study
with St Peter’s College or a current variation of permit conditions to allow
study with St Peter’s College.

St Peter’s College is permitted to enrol a prospective international student for

one single short course if the prospective student is the holder of:

(a) A current temporary permit of any type (including visitors’ visa or
permit), or

(b) A current limited purpose visa or permit for the express purpose of
study with an institution.

The visa or permit should be included with the application and its validity will be verified by the
College Executive Officer upon arrival of the student, and copies of such documents, along
with a photocopy of the title page of the student’s passport, will be kept on file. Student
passports are kept by the school for security.

If a prospective international student applies to enrol but does not have the
necessary authority under the Immigration Act 1987 (usually a student visa
or permit), St Peter's College will inform the prospective student of the
requirement to obtain authority to study.

St Peter’s College will comply with section 40(1) of the Immigration Act 1987
which provides that every person conducting any course of study or training
commits an offence who allows or continues to allow any other person to
undertake the course knowing that other person does not have the required
authority under the Immigration Act 1987 to do so.

St Peter’s College will follow the procedures set out in the New Zealand
Immigration Service (NZIS) guidelines and advise NZIS immediately using
the NZIS electronic notification form, available at www.immigration.govt.nz, if
an international student’s enrolment has been terminated.

PART 2. CONTRACTED AGENTS

| <k Recruitment agents

9.1 St Peter's College will advise recruitment agents that recruitment agents
must comply with the Code.

See Appendix 4 (Appointment of a Recruitment Agent of International Students for St Peter's
College - Gore)

9.2 St Peter’s College will direct recruitment agents to a copy of the Code, in the
agent’s first language where available.

9.3 St Peter’s College will advise recruitment agents that their agreement may
be terminated for breach of the Code by the agent. This will be stated in any
written agreement between a signatory and an agent.

9.4 St Peter’s College acknowledges that the ethical performance of recruitment
agents is of paramount importance.

9.5 If St Peter’s College becomes aware that a Recruitment Agent is:

14

(a) engaging in any false, misleading, or deceptive conduct; and/or

(b) contravening any of the St Peter’'s College’s obligations under the
Code; St Peter’s College shall immmediately advise the agent in writing
that they must cease that activity.
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If the agent fails to cease the activity, St Peter’s College will immediately
(a) withdraw their accreditation of that agent;
(b) terminate its agreement with that agent; and
(c) stop accepting students through that agent.

10. Accommodation agents

10.1 St Peter's College will advise accommodation agents that they must comply
with the Code.

We have our own in-house accommodation agent called our Homestay Coordinator .

10.2 St Peter’s College provides accommodation agents with a copy of the Code.

10.3 Accommodation agents must not engage in any false, misleading or
deceptive conduct, or otherwise contravene any obligations of the signatory
in relation to the performance of any of the signatory’s obligations under the
Code.

10.4 St Peter's College will advise accommodation agents of the division of
responsibility between themselves, itself and residential caregivers.

10.5 St Peter's College will have written contracts with accommodation agents
confirming the accommodation agent is aware of and agrees to conform to
the Code, and that the contract may be terminated for breach of the Code.

PART 3: CONTRACTS AND INDEMNITY

|11. Contractual and financial obligations of signat ories

11.1 St Peter's College will comply with all relevant provisions of the Act in its
dealings with international students.

11.2 All contractual and financial dealings between St Peter’'s College or their
agents and international students must be conducted in a fair and
reasonable manner.

11.3 All contractual and financial arrangements between St Peter’s College and/or
recruitment agents on the one hand and international students on the other
hand will be recorded in writing, and international students or their parents
will be given a copy of any agreement they are a party to.

See Appendix 2.

11.4 St Peter’'s College has a fee protection policy to safeguard fees paid by
international students.

See Appendix 2.

12. Indemnity

12.1 St Peter’'s College adheres to the indemnity clauses as set out in Section 14
of the Code of Practice for the Pastoral Care of International Students.
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PART 4: WELFARE

|13.

Support services

13.1

13.2

13.3

16

St Peter's College has designated Mrs Brenda Hogue, who is our Director
of International Students and a teacher at our College, as a resource for all
inquiries about pastoral care issues from international students.

St Peter's College provides support services to international students,
including (but not limited to):

13.2.1 An orientation programme appropriate to the student.
See 5.2.1

13.2.2 Assistance to students facing difficulties adapting to the new cultural
environment.

Our orientation programme listed in 5.2.1 above, is intended to assist students to
adapt quickly to the new environment. The personnel named, are trained to continue
to assist the student, paying particular attention in the initial stages, to the student’s
state of mind and apparent happiness. The Director of International Students  pays
special attention to the student's welfare and closely monitors the orientation
process. In the event of the student becoming unhappy, she will consider contacting:

The student’s agent and/or parents for advice.

The teacher’'s who will determine if language difficulties are becoming too
great.
The student’s ‘buddy’ or international peers to seek assistance.
The current homestay parents.
The Director of International Students  will ensure that the student is consulted with

on a daily basis until that student settles happily to life in our community.

13.2.3 Advocacy procedures are in place, to ensure students are made
aware of their rights and St Peter's College’s obligations under the
Code and how to access internal and external grievance procedures.
See 5.2.2 and questionnaire in Appendix 10.

In addition to the requirements in sections 13.1 and 13.2, St Peter’'s College
provides the following support services to international students if applicable:

13.3.1 Information and advice on accommodation;

Mrs Hogue will supply this information and advice along with an assurance that she
has assessed the suitability of any accommodation and found it to be adequate.

13.3.2 Information and advice on driving laws, driver licensing
requirements, and road traffic safety, including pedestrian and
cycling safety in New Zealand;

International students at our College are not permitted to drive a motor vehicle.
They may however begin the process of attaining a drivers’ licence supported by

our ESOL department.
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13.5

13.6

13.7

13.8

13.9

17

13.3.3 Advice on courses;
Provided by Mrs Hogue and our Careers Advisor, Ms Leebody

13.3.4 Advice on welfare facilities, including personal health services,
mental health services, drug education and counselling, and
problem gambling;

Mrs Hogue supplies this information and advice.

13.3.5 Advice on accessing information on sexuality education, health
promotion, and sexual and reproductive health services;

Mrs Hogue supplies this information and advice in addition to advice offered
through our curriculum.

13.3.6 Information and advice on relevant New Zealand laws, including
laws on the sale of alcohol and tobacco products; and/or

Mrs Hogue supplies this information and advice.

13.3.7 Information and advice on addressing harassment and
discrimination.

Mrs Hogue supplies this information and advice and may engage the services of
our Counsellor — Mrs O’Connor.

13.4 Support services for international students are tailored to meet the needs

of international students.

St Peter’s College Office holds the following information relating to each
international student at all times:
Full name.
Current address, accommodation type and contact phone number(s).
Passport and permit details (photocopy of title page and student permit).
Full names and current addresses of parents for students aged under 18,
and of emergency contact persons and/or next of kin for students aged
18 and over.

If St Peter’s College believes an international student has been, or is likely to
be, ill-treated, harmed, abused or neglected, it will notify CYFS in
accordance with the CYFS reporting protocol, or the New Zealand Police, of
its concerns.

St Peter’s College will contact the parents of any prospective international
student under the age of 18 prior to enrolling the student, and will establish
communication arrangements with parents that can be used in the event of
an emergency.

St Peter’s College will communicate regularly with parents ( through agents if
necessary) of international students under the age of 18 and Mrs Hogue
ensures that students are given weekly opportunity to have contact with their
parents.

St Peter’s College will document where it believes on reasonable grounds
that any international student is unable to protect himself or herself against
significant harm or exploitation and/or unable to adequately safeguard his or
her personal welfare, and ensure the following provisions are complied with:

13.9.1 St Peter’s College will meet regularly with such students;
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13.9.2 St Peter's College will determine whether it is appropriate to
communicate with parents or next of kin of such students, and will
communicate regularly with appropriate persons. In any such
communications, St Peter’'s College will ensure that it complies with
the principals of the Privacy Act 1993;

13.9.3 St Peter’s College will liaise with other agencies if necessary for the
care and support of such students; and

13.9.4 St Peter's College will determine the living conditions of such
students and provide assistance or appropriate referral if the student
is not considered to be living in an appropriate situation.

14.

Monitoring attendance to ensure student welfare

141

14.2

14.3

St Peter’s College will:
(a) ensure that international students are maintaining their course
requirements.
The Dean of International Students, Mrs Hogue, regularly monitors each student’s
attendance and progress, and intervenes if necessary.
Agents and/or parents are contacted in the event of wilful poor performance.

(b) follow up in the event that a student ceases attendance before course
completion.
Mrs Hogue ensures students attend and insists on course completion.
Unexplained absences are followed up by telephone to the Homestay by our office
staff on the day they occur. Follow up is then performed by Mrs Hogue.
Passport control is exercised to prevent unplanned departure.

If an international student enrolled at St Peter’s College fails to attend school,
the Principal will follow the procedures set out in the Ministry of Education’s
Circular 99/03 ‘Rules for Student Enrolment Records’ (or any subsequent
amendments) and use the Ministry of Education’s NETS-1 form where
appropriate.

If a student proposes withdrawing early from the school, written approval from parents is
necessary and the school’s leaving form must be completed. Homestay parents need two

weeks’ notice.

The Education (Stand-down, Suspension, Exclusion and Expulsion) Rules
1999 apply to all international students enrolled at St Peter’s College.

PART 5: ACCOMMODATION

|15.

Accommodation provisions

15.1

St Peter's College has designated Mrs Brenda Hogue as the resource
person for international students requiring assistance with accommodation.

15.2.1 St Peter's College will report any serious concerns relating to

15.3

18

accommodation provision to the Administrator.

Where St Peter’s College arranges accommaodation for international students
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aged 18 and over, the College will ensure that the applicable provisions
(below) are observed for:

€)) Homestays;

(b) Boarding establishments; and

(c) Temporary accommodation.

15.4 St Peter’s College will determine and document that all international students
are living in one of the following five categories of accommodation, and that
the applicable provisions (below) are observed:

(@) Homestays;
(b) Boarding Establishments;
(c) Designated caregivers;
(d) Inthe case of students on short courses only, in temporary
accommodation; or
(e) Living with parents.
|16 Homestays

16.1 St Peter’'s College has robust procedures for the selection and monitoring of
homestay carers and homestay residences which are followed by
themselves and any accommodation agent, including, but not limited to:
16.1.1 A determination that the Homestay is not a boarding establishment;
16.1.2 An assessment of the Homestay carer’s suitability;

16.1.3 An on-site assessment of the suitability of the residential facilities;
and

16.1.4 An assessment of whether a Homestay carer will provide a safe
physical and emotional environment.

See Appendices 5, 6, 7, 8

16.2 St Peter's College has established a support infrastructure for homestay
carers, and provides them with advice and information on best practice, so
they can build their capability to provide high quality residential services to
international students.

See “A Guide to a Happy Homestay” — Appendix 8

16.3 Our Homestay Coordinator meets with students under the age of 18 in
Homestay accommodation at least quarterly to ensure that the
accommodation is suitable.

16.4 Our Homestay Coordinator will visit each Homestay with students who are
under the age of 18 at least twice a year to ensure that the accommodation
is suitable. The Homestay Coordinator will conduct follow-up visits if there
seem to be reasonable grounds to suspect that the accommodation has
become unsuitable.

17. Boarding Establishments

17.1 St Peter’'s College’s boarding establishment has robust procedures including,

19

but not limited to:

17.1.1 Checking that local government bylaws are being observed;
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17.1.2 Identifying the Hostel Manager as the person with responsibility for
the care of all international student residents.

17.1.3 Ongoing assessment of the employees’ suitability;

17.1.4 Ongoing assessment of the suitability of the residential facilities;

17.1.5 Ongoing assessment of whether the boarding establishment will
provide a safe physical and emotional environment; and

17.1.6 Monitoring and managing any risks to the safety of international
students.
See Appendix 10

17.2 St Peter's College’s boarding establishment monitors and manages
any risks of violence and abuse at the boarding establishment.

17.3 The Homestay Coordinator meets with students in our Hostel at least
quarterly to ensure that the accommodation is suitable.

17.4 Our Homestay Coordinator will visit our Hostel at least twice a year to
ensure that the accommodation is suitable.  The Homestay
Coordinator will conduct follow-up visits if there seem to be
reasonable grounds to suspect that the accommodation has become
unsuitable.

18 Designated Caregivers

18.1 If an international student’s parent/s designate a relative or close family
friend to provide accommodation for a student under the age of 18, St
Peter’'s College will:

18.1.1 Have an indemnity document signed by the international student’s
parents (and not an agent) stating that the designated caregiver is a
relative or close family friend and that the parents are selecting the
accommodation for their child, subject to St Peter’'s College approving
the accommodation.

18.1.2 Visit the home to:

(a) Determine that the living conditions are of an acceptable
standard;

(b) Assess whether the designated caregiver will provide a safe
physical and emotional environment for the student;

(c) Determine that the accommodation is not a boarding
establishment (more than four students); and

(d) Meet the designated caregiver and establish communication with
the caregiver.

18.1.3 Meet with each student at least once a term to ensure that the
accommodation is suitable.

18.2 If the accommodation selected by the student’'s parents is a boarding
establishment, other than our own hostel, St Peter’s College will not approve
the manager as a designated caregiver. In such an instance, the College will
follow the provisions relating to boarding establishments prescribed above.

19. Temporary Accommodation

19.1 Inthe event that temporary accommodation and accompanying

20

supervision are necessary, St Peter’'s College will ensure:
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19.1.1 The Homestay Coordinator assesses the suitability of the
accommodation; and

19.1.2 Ensures students under the age of 18 will have appropriate
supervision; and

19.1.3 Ensures the group students will have an appropriate ratio of
supervisors; and

19.1.4 Any risks to the safety of international students are monitored and
managed.

20. Residential Caregivers

20.1 St Peter’s College ensures that it holds at all times, the following information
for all residential caregivers:

20.1.1 Full name;

20.1.2 Current address and contact phone number(s);
20.1.3 Current occupation; and

20.1.4 Relationship to student(s).

20.2 St Peter's College will ensure that all residential caregivers have a full
understanding of their obligations relating to the College.

21. Police vetting of accommodation for students ag ed under 18

21.1 When approving accommodation for students aged under 18:

21.1.1 St Peter's College will undertake New Zealand Police vetting of all
persons aged 18 or over (excluding other international students)
resident in Homestay households;

21.1.2 St Peter’s College will ensure it is satisfied that a suitable process for
New Zealand Police vetting of current and prospective boarding
establishment employees and contractors who work regularly at the
boarding establishment is in place; and

21.1.3 St Peter's College may require that a Police vet be undertaken of
designated caregivers and supervisors and/or temporary
accommodation employees if it considers this appropriate.

21.2 Information and support for using the Police Vetting Service is available from
the New Zealand Police Vetting Procedure Guidelines which can be viewed on
http://www.police.govt.nz/service/vetting/guidelines.php

PART 6: GRIEVANCE PROCEDURES

|22. Internal grievance procedures

22.1 St Peter’s College ensures that international students are advised of and
have access to adequate and fair internal procedures for dealing with
grievances.

See 5.2.2 and Appendix 10

22.2 St Peter’s College has documented procedures to deal with complaints
From international students about breaches of the Code.

See 5.2.2

22.3 St Peter’s College supplies information to each student about complaints
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procedures available to international students through the International
Education Appeal Authority.

23. International Education Appeal Authority

23.1 See contact details at the end of Appendix 1
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Appendix 1: Summary Code of Practice for the Pastoral
Care of International Students

Introduction
When students from other countries come to study in New Zealand, it is important that those
students are well informed, safe, and properly cared for.

New Zealand educational providers have an important responsibility for international
students’ welfare.

This pamphlet provides an overview of the “Code of Practice for the Pastoral Care of
International Students” (the Code), and provides a procedure that students can follow if they
have concerns about their treatment by a New Zealand educational provider or agent of a
provider.

What is the Code?

The Code is a document that provides a framework for service delivery by educational
providers and their agents to international students. The Code sets out the minimum
standards of advice and care that are expected of educational providers with respect to
international students. The Code applies to pastoral care and provision of information only,
and not to academic standards.

Who does the Code apply to?
The Code applies to all education providers in New Zealand with international students
enrolled. The Code is mandatory to these providers and must be signed by them.

What is an “international student?
An “international student” is a foreign student studying in New Zealand.

How can | get a copy of the Code?
You can request a copy of the Code from your New Zealand education provider. The Code
is also available online from www.minedu.govt.nz/goto/international.

How do | know if an education provider has signed the Code?
The New Zealand Ministry of Education maintains a register of all signatories to the Code.

This is available online from www.minedu.govt.nz/goto/international. If the education
provider that you are seeking to enrol with is not a signatory to the Code, you will not be
granted a permit from the New Zealand Immigration Service and you will not be able to study
at that institution.

What do | do if something goes wrong?

If you have concerns about your treatment by your education provider or by an agent of the
provider, the first thing you must do is contact the principal, the international student director,
or another person who has been identified to you as someone that you can approach about
complaints at your institution. The Code requires all institutions to have fair and equitable
internal grievance procedures for students and you need to go through these internal
processes before you can take the complaint any further.

If your concerns are not resolved by the internal grievance procedures, you can contact the
International Education Appeal Authority (IEAA).

What is the International Education Appeal Authority (IEAA)?

The IEAA is an independent body established to deal with complaints from international
students about pastoral care aspects of advice and services received from their education
provider or the provider’'s agents. The IEAA enforces the standards in the Code of Practice.
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How can | contact the IEAA?
You can write to the IEAA at:

International Education Appeal Authority
C/- Ministry of Education

Private Bag 47-911 Fax: (09) 374 5403
Ponsonby Phone: (09) 374 5481
Auckland Email:  info.ieaa@minedu.govt.nz

What will the IEAA do?

The purpose of the IEAA is to adjudicate on complaints from international students. The
IEAA will investigate complaints and determine if there has been a breach of the Code. The
IEAA has the power to impose sanctions on education providers who have committed a
breach of the Code that is not a serious breach. These sanctions include an order for
restitution, publication of the breach, and / or requiring that remedial action be undertaken.

The IEAA will refer complaints that are not about pastoral care to another regulatory body if
appropriate.

The education provider will be given a reasonable time to remedy the breach. If the breach
is not remedied within that time, the IEAA may refer the complaint to the Review Panel.

The IEAA can determine if it considers that a breach of the Code is a serious breach. If the
breach is a serious breach, the IEAA will refer the complaint to the Review Panel.

What can the Review Panel do?

The Review Panel can remove or suspend an education provider as a signatory to the Code,
meaning that the provider would be prevented from taking any more international students.
Only the IEAA can refer complaints to the Review Panel.

A summary of the Code of Practice for the Pastoral Care of International Students
The Code sets standards for education providers to ensure that:
high professional standards are maintained

the recruitment of international students is undertaken in an ethical and responsible
manner

information supplied to international students is comprehensive, accurate, and up-to-
date

students are provided with information prior to entering into any commitments

contractual dealings with international students are conducted in an ethical and
responsible manner

the particular needs of international students are recognised

international students are in safe accommodation

all providers have fair and equitable internal procedures for the resolution of
international student grievances

Full details of what is covered can be found in the Code itself.
The Code also establishes the IEAA and the Review Panel to receive and adjudicate on
student complaints.
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Appendix 2

Application for the Enrolment of an International Student

STUDENT'S PERSONAL DETAILS
Family Name ........cccooiiiiiiii e,
Personal Names ..........coccoviiiiiiiieninn.n.

AlISO KNOWN @S: ..vvi i e
[] male [] female

Date of Birth: ..... (day)/.....(month)/19.....(year)
Country of Origin ......c.ooveviiiiiiiiin i
Passport number ...,
Language spokenathome ...........ccoveviiiiiiiininenn,

Religion ..o,

Have there been any serious medical, psychological or
social problems in the past?

[1] yes [1] no
Please list any allergies, disabilities, medical or social

problems which may affect performance or activities at
school

Does the student smoke?

[] yes [] no

Is the student a vegetarian?

[] yes [] no

Does the student drink alcohol at home?

[] yes [] no

Intended starting date at St Peter’s College: ..............

Please do not arrange medical insurance. St Peter’s
College will do this for you to ensure full protection.

STUDENT ENROLLED BY

AdArESS: oot
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INTERNATIONAL CONTACT DETAILS
Fathersname: ..........cooev i,

AdAreSS: ..o

Mother's name: ........ccoocevviiiii i,

AAreSS: oot

ACADEMIC DETAILS

Name and address of present school

EMail .o
Number of years studying English .............

A transcript or school report is included with this
application

[] yes [] no

A letter from the present school is included with this
application

[] yes [] no

Subjects the student would like to study at St Peter's
College

What possible further education or career is the student
thinking of following after leaving school?



Parents’ Agreement
| hereby guarantee

that | have made this application after familiarising myself with
the contents of St Peter’s College website and the College
Manual of Practice for the Pastoral Care of International
Students, which is available on request from the College or
from their website.

that the information given in this application form is correct.
that | accept responsibility for paying all school fees and
charges.

that | am responsible for any charges made by my child (for
example, phone and credit card charges).

that my child will be encouraged to attend school regularly.
that my child will abide by the school and hostel rules,
including wearing the correct uniform.

that my child is not a Special Needs learning or physically
impaired student who needs extraordinary learning assistance.
(The need for English language tuition is exempt from this
condition).

that organising personal (eg contents or life insurance) has
been arranged by myself. (The school will arrange medical

insurance).

| understand that

any misleading information given here may affect the validity of
my child’s enrolment or continuation at the school.

the school will make appropriate course placements only
where the candidate’s English ability and prior learning indicate
a reasonable chance of success.

the school may contact the student's previous schools for
background information.

the school will make decisions involving accommodation.

| am giving the school permission to include my child in any
routine health checks as necessary.

| am giving the school authority to provide consents for school
activities, travel outside the school and medical emergency
treatment where it is not reasonable practicable to contact a
parent.

| can contact

Mrs Low at +64 3 208 0776

Mr Chamberlain at +64 3 208 1366 or +64 21 1558366

Either at the school at +64 3 208 9060.

either party may terminate this agreement after two weeks
written notice. The refunds policy will then apply.

any disputes that may arise will be settled under New Zealand
law.

neither party is liable to the other if any adverse event is
caused by ‘act of God’ or any other circumstances beyond

reasonable control.
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Student's Agreement

| hereby guarantee
| agree to abide by the school and hostel rules
| agree to respect the religious observances of the school
| agree to take part in the religious education programme of
the school
| agree to follow the directions of the Principal of St Peter's
and the Manager of the St Peter's Hostel - who will act as my
guardians
| agree to the school’s normal accommodation procedure:
one term in a New Zealand home to establish a family
connection, followed by one term in the school hostel. After
this time the student’s family chooses. Flexibility is possible.
| agree — for safety reasons — not to drive a car in New
Zealand.
| agree to notify the College of any change of contact details

or residential address for myself or my parents.

Signature of student: ........cccceeeviiiiein i,

Summary of our Refund and Fee Protection Policies

- If you are accepted for enrolment and send your fees, we will return
all money, less the school's actual expenses, if you withdraw, in
writing, at least two weeks BEFORE arriving at the school.

- If you change status during the year, there is no refund.

- If you withdraw from the school in your first half year, you will get half
of your fees back, less any actual expenses that the school has
incurred because we have committed funding to the second half
year.

- If you withdraw from the school in the second half year you will
normally not get a refund, unless there are special circumstances.

- If you are expelled from the school because of your behaviour or
things you have done, you will normally not be eligible for a refund.
But if you believe there are special circumstances, you are able to
apply for a refund.

- If you wish to apply for a refund, you must make your case to the
school Board of Trustees.

- Itis the policy of St Peter's College, not to commit international
student fees already paid, in a manner which would make a full
refund impossible at any stage, for all or any of our international
students.

Please take a copy and send this form to:

The Principal

St Peter's College
121 Kakapo Street
Gore 9700

NEW ZEALAND

or fax to: +64 3 208 0000



Appendix 3

OFFER OF PLACE TO AN INTERNATIONAL STUDENT

VISA/IMMIGRATION OFFICER: The student whose details have been given below has been offered a
place at the institution named below in a course of study which meets international student study
requirements.

1. Full name of student 6. FORM OF PAYMENT
| [ 1]  Fee paid by student (full foreign
student fee)
[ 1] M.E.R.T. Fees Scholarship
COURSE DETAILS .
5 Course of study | [ 1] Other funding (state by who)
Y
| ear | [] Exempt from fee
Reason (e.g. exchange student)

3. Length of course |

(If longer than one year state the minimum
time required for completion).

| | ACCOMMODATION
7. Does the institution guarantee
(c)  Dates course begins and ends accommodation?
| | [1  vyes
[] no
FEE DETAILS (full fee students)
8. Any comments:
5. Total course fee $NZ
Fee received from student
[] yes [] no
For St Peter’s College use only:
Name and address of institution:
St Peter's College
121 Kakapo Street
Gore 9700
NEW ZEALAND
SIGNAtUIE e Date:
Position held: Executive Officer
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Appendix 4

Appointment of a Recruitment Agent of International Students for St Peter's College - Gore
LI L0513 1 0T ] = 1 o have agreed to the following terms:
1. This agreement shall commence on ................ and continue in force until ................ unless earlier terminated under clause 5.

2. The School appoints this company as its Agent to promote and obtain applications that are acceptable to the School from
students outside New Zealand for tuition at the School and accommodation services on the terms advised by the School for
the period of the student's tuition in New Zealand.

3 The Agent shall:

(a) use best endeavours to promote the tuition and accommodation services offered by the School.

(b) promote the School and the accommodation offered by the School in accordance with the School's promotional material,
and shall not purport to the School or commit the School to any obligation to provide student tuition or accommodation
without the School's prior written approval.

(c) supply the School with such information in its possession or under its control relating to the performance of the agency
services as the School may reasonably require by notice from time to time.

(d) be liable for all costs, expenses and outgoings incurred by the Agent or any employee or by any other person acting on
behalf of the Agent in carrying out the agency services and shall not without the prior written approval of the School:

incur any expenses in the name of the School

pledge the credit of the School

enter into any arrangement with any person that places an obligation on the School without its knowledge and
written agreement

(e) comply with all statutory and regulatory laws, in particular with advertising requirements and consumer laws which are
applicable to the relevant countries in which the School's tuition and accommodation services are marketed and
promoted by the Agent.

(f) be responsible for the payment of all taxes and levies on the commission together with any bank fees or penalty
payments associated with the payment of the commission.

(g) comply at all times within the Code of Practice for the Pastoral Care of International Students, available on
www.minedu.govt.nz/goto/international. Any breech of this Code may result in termination of contract.

. Subject to the Agent complying with, observing and performing this agreement in every respect, the Agency shall be entitled to a

commission of 15% of the first year's tuition fees, payable when the student begins classes at the School.

n

o

Either party may terminate this agreement without cause giving 5 days' notice in writing to the other party.

. The Agent shall indemnify the School and hold it harmless from any and all costs and expenses including legal expenses and
losses, damages and claims of every kind arising out of or in any way related to the operation of the Agent's business, or
any act of omission of the Agent, its employees or agents acting on its behalf while undertaking any aspect of the agency

o

services.

7. This agreement shall be construed and take effect in accordance with the domestic laws of New Zealand. In relation to any legal
action or proceedings arising out of or in connection with this agreement, the Agent irrevocably submits to the jurisdiction of
the courts of New Zealand, agrees that proceedings may be brought in any court including a forum constituted under the
Arbitration Action 1908 within New Zealand and waives any objection to proceedings in any such court or forum on the
grounds of venue or on the grounds that the proceedings have been brought in an inconvenient forum.

8. Should any dispute or difference arise between the parties concerning this agreement they agree that they will, in good faith,
endeavour to resolve the dispute by consultation and negotiation. However, if the dispute remains unresolved for the period
of 30 days or more then it is open for either party to take such steps as it considers appropriate.

9. This agreement and the Agent's rights and obligations under it may not be assigned by the Agent without the prior written
consent of the School.

School Agent
dated dated
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Appendix 5

Some Recommendations for Homestay Parents

Thank you for hosting one of our International Students into your home.

First and foremost we want you to treat your studen t as one of your family. If you wouldn't allow
your own child of the same age do something, then d on't let your student. These guidelines may
help you and support you.

1.

10.

11.

12.

13.

Include the student as one of your family - same meals, similar bedtimes and day trips if
possible. If this is not possible e.g. day trips, ask your Homestay Coordinator to find an
alternative venue for the student to go to.

Have no hesitation in taking the student to your doctor or dentist if necessary. They all have
insurance to cover such eventualities.

Permit your student to go to town only one night per week unless you are taking them for
something in particular.

Students must do 2 hours of homework per night. Their parents are paying a great deal of
money for a good education. If students say they have no homework, contact the school. On
top of the set homework they have a great deal of curriculum language to learn.

Do not allow the student to spend all their time in bedrooms playing computer games, watching
videos or listening to music. There is a possible chance they are at St Peter's College because
they have done too much of that in their own country!

It is natural that they will want to spend a great deal of their recreation time with students from
their own culture but limit when and where this may happen. Your home may become a meeting
point if you choose, but no more than you would let your children's friends be at your place.
Encourage students to go with the family on outings where they can extend their vocabulary and
experience Kiwi culture.

Respect the boundaries that other Homestay parents put on their students. If they expect their
student to be home at 11.30pm, insist that they leave in time to be there. You don't want to be
the cause of disharmony in another family.

Money is always a difficult problem to set rules about. Generally these students are used to
having more money, than our students are used to. Mrs Pullar looks after their spending money
and issues them $20 a week. However some parents give them more money and even send
them extra on top of that. If you can, keep a close eye on them and if you think they appear to
be going through more money than you think is necessary, it may be wise to contact the school.
Sometimes these students can be pressured into giving money to other students.

Sometimes these students can be rude to the mother of the household. In some cultures women
are not respected as we would expect them to be. This is totally unacceptable in our culture, so
if it happens, reprimand them and explain that in our culture people are treated equally and if it
continues contact the Homestay Coordinator and she will try and improve the situation.
Students are not allowed to go away on weekends or holidays without permission. If permission
is given, the Homestay Coordinator must know the address they are staying at and their travel
plans

Do expect your student to help with tasks around the house. They share your family’s good
times so they must share some of the chores.

Do ask Mrs Hogue about anything that you have concerns about. We cannot help unless we
know what the problem is. There will be problems - there are with our own children, and these
are adolescents from another culture. No problem is too small to ask for assistance with. If it
doesn't fit the "treat them as you would your own children” then ask.

But most all enjoy your student and don't get bound by all these rules. They are guidelines to help you
and hopefully the network of home stay parents will work together to make it an enjoyable and rewarding
experience for all.
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HOST FAMILY APPLICATION

Please:
1. Include recent photos of your family and your ho me.
2. Print clearly answers to the following questions wh ich will be
forwarded to your prospective homestay student.

= 10 1A NN = U 0 T PRSPPI

Father's First Name:.......cccoooviviiiiiiiiiiieeeeeeeeeees AQE: o,

(@ ot o0 o= 1o o A WOork Ph. () eeeeeieeeieeecieee e

Mother’'s First Name: ........c.ccceevvvvviiiciiiieeeeeeeeens AQE: o

OCCUPALION: .. Work Ph: ()i,

HOME AGUIESS ... ettt ettt e e e e et et ettt e e e e e e e e eeettbaa e e e eaaaeeeennes

Y et

Home Ph.: ()i Fax NO.: () eeerieeeeeeeeeeieee e

Email Address: ......ooooeeiiiiiiieieeii e Emergency Ph.: () ceevveeiiinnnnen.

Please list below details of your children:

Name Sex | DOB | Age | Occupation (if any) Living at
Home

Will any of your children also be attending St Peter’s College? If so, who: .....................
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Do any members of your family smoke? Yes [] No []

Would you host a student who smokes? Yes [ ] No [ ]

Does any member of your family suffer from any physical or mental iliness or disability? If so,
please give details:

What iS YOUr €thNIC OFIQINT .....iiiiiieeeee e e e e e et e e e e e e e e e eaatn e e e e eeeeenennes
Do you have any pets in your home? If so, what kind? Are they kept indoors or

outdoors?

Please describe your neighbourhood and the facilities in your area, including distance to shops,
school, public transport etc.:
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Is the school within walking distance of your home? If not, please advise how the

student will travel to and from the school, what costs are involved (if any):

" HSEESITTEISSEEESS
% & " HEEESSS

Please supply the names and contact details of three people whom we can contact to discuss your




1" HHS %" #& %0* ' )+ H

Please:
3. Include recent photos of your family and your ho me.
4. Print clearly answers to the following questions wh ich will be
forwarded to your prospective homestay student.

FaMIlY NAIME: ... et s e e e e e e e e e e e e e e e e e e e e aaees

Father's First Name: ........ccccocoeeeiiiiiiiiiiiiien, AQE: i

(@ o7 ol N] 0= 11[0] o LN Work Ph. () e

Mother’s First Name: ..........cccccoeeeiviiiiiiiiiieenn. AQE: i

OCCUPALION: .o WOork Ph: () e

HOMIE AGAIESS: ...ttt e e e e e e e e et e e e e e et neeeas

L1 R

HOome PN () v Fax NO.: () oo

Email Address: .......uviiiiiiiiiiiiiiiieeeee e Emergency Ph.: () cocveiiiiiiiiieee

Please list below details of your children:

Name Sex | DOB | Ag | Occupation (if any) Living at
e Home

Do any members of your family smoke? Yes [] No []
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Would you host a student who smokes?

Yes [ ] No []

Does any member of your family suffer from any physical or mental illness or disability? If
S0, please give details:

What is your ethniC OFIgINT .......ccooiiiiiie e e e

Do you have any pets in your home? If so, what kind? Are they kept indoors or

outdoors?

" # SEPTSPEISEIES
% & B2 N
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Appendix 7

Homestay Provision Agreement

If selected by St Peter’s College as a suitable Homestay host family, we as Homestay providers,
agree to:
Communicate with our student and assist them to fit into New Zealand life.
Provide three meals (packed lunch qualifies) per day to the same standard as the rest of our
family.
Look to the physical and emotional needs of the student.
Set and insist upon reasonable rules to protect the student’s safety and diligence.
Take reasonable steps to ensure the student’s whereabouts are known at all times.
Set reasonable times for the student to be home in the evenings.
Provide a warm, comfortable and clean room(s) for the student’s exclusive use.
Not to purchase alcohol for the student.
Cooperate with the school's Homestay Coordinator in regard to the Coordinator’s guidelines
and requests for information and inspection visitation.
Accept that the Homestay Coordinator will make enquiries of the student about the standard of
home care.
Encourage the student to participate in activities outside those provided by the school.
Ensure there is no pressure put on the student for extra payments without consultation with
our Homestay Coordinator first.
Contact the College immediately in the event of a serious breech of regulations.
Contact the College immediately in the event of health, safety, behavioural or academic

concerns.

In general, the best overall rule is to ‘treat these students as you would treat a child of your own

St Peter’s College agrees to
Provide a Homestay Coordinator who can be consulted for advice and information.
Communicate all relevant details regarding the student’s known background and needs.
Pay Homestay families the agreed rate for services provided.

Give families two weeks’ notice if a student’'s accommodation arrangements are to change.

Remuneration: The agreed rate for Homestay is: .................... per week while the student is in
residence.

Signed:

HOMESTAY PAIENT(S) . .vvntit et vt et et e e e et e e e e et e reaea e Date: ........c.oeveeenne
Principal: ... Date: ..........coeeee.
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Appendix 8

A Guide to a Happy Homestay

Try to remember that, just as you feel shy and strange with your new host family, they will feel the
same towards you. Their ways are strange to you, and yours are strange to them. Here are just a few
things that students in the past have found hard to adjust to.

Security

We do not have bars or grilles on the windows of our houses. You will read a lot about crime in our
local newspapers, but compared to most countries, there is very little chance of a house being burgled
- so heavy security is not necessary. We make sure the house is secured at night though, and when
we go out.

Spend time with your hosts

Homesickness often makes you want to stay home alone when your family goes out for the day. Itis
easy to prefer your own company when socialising is so difficult. Don't live in your own room. Don't
keep your door shut all the time. (Remember why you are here!).

Eat with your family

Dinner time is important and in most families it is a time to be together and talk about the day. You will
"belong" to your family much faster if you join in.

In our culture it is considered very bad manners to eat noisily. This does not mean you may not speak
at meal times. It means you should not make noises with your mouth while chewing or drinking. For
example, it is not polite to suck soup from a spoon - we tip the spoon into our mouths using the edge
of the spoon. This can be quite tricky so don't worry if you cannot manage it at first.

You will find our food hard to come to terms with, especially potatoes which New Zealanders love and
which they have with most meals, just as you have rice. New Zealanders eat lots of meat which is
reasonably priced here, but not as much seafood as you are used to, as it is quite expensive. Talk to
your host mother or Homestay Co-ordinator if you have problems about food.

Many students new to New Zealand are not accustomed to using a knife and fork to eat with. If you
find this difficult, you could bring chopsticks with you and use those, or you could even ask for a spoon
to eat with.

A student once said of a Home stay mother, "She is a very cruel, cruel woman. She must never have
another student put with her again". He had been going to the kitchen at about 11 pm when the rest of
the household was asleep and cooking himself lovely, spicy, strong smelling foods. The noise and
smell had woken the rest of the household and the Homestay mother was angry. All New Zealand
mothers will be angry if you do this. If you are really hungry in the middle of the night, try and find
some fruit or biscuits. If you are really longing for some of the food from your own country, offer to
cook a meal for your Homestay family.

Daily routine

Ask your hosts what time they want you to get up in the morning, what time the bathroom is available
for use and what items are available for breakfast.

New Zealanders go to bed much earlier than you have probably been used to. This is to do with the
climate. Evenings are cool (in the winter they are cold), and it is easy to get to sleep. Because it is
not too hot in the day time, we are very active then but we are usually in bed by 10.30 pm. Ask your
friends NOT to telephone you AFTER about 9.30 pm.
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Sleep at appropriate times

The first few weeks are very tiring and stressful for you. You will also be adjusting to New Zealand
times. Don't get into a sleeping pattern that stops you having contact with your school friends and
family. This can happen if you eat too much when you arrive home from school, become sleepy and
take a nap.

Let them know your plans

Always let your hosts know several hours beforehand if you are not going to be at home for a meal. If
you are going out, always let your hosts know where you are going, and what time you expect to be
back. If you are going to be late be sure to telephone and let them know. Your hosts feel responsible
for your safety and welfare and they worry intensely if they do not know where you are

Respect your host parents

They will not want to be strict with you but they will have a few rules that you should obey. Remember
that they feel responsible for you. At all times, they should know where you are and whom you are
with.

Remember your manners

"Please" and "thank you" are small words but they make a big difference!

Do join in if your host family arranges a trip out to a beach or to visit friends

You will get to know more of our country, you will make new friends and you can practise your English.
If they arrange to go somewhere that involves an expensive dinner at a restaurant, offer to pay your
share. They may not accept but will feel pleased that you offered.

Appreciate the environment

New Zealanders live in a beautiful country and they are very proud of it. They will want to show it to
you. They will be hurt or offended if you sleep for the entire journey.

Climate

You probably come from a hot climate and Southland - feels quite cool to you. In the winter it will be
cold, wet and there will be frosts. Adjusting to this climate change will be quite a difficult task for you
because you may never have realised how much of your daily routine at home is adapted to your hot
climate.

Washing

Here it is not hot, so you don't perspire much, therefore you don't need to shower more than once a
day, unless you have been taking part in some physical activity. Discuss with your hosts what time
each day you should have your shower.

Because it is cool here water takes a long time to evaporate - any water splashed on walls or floors
will stay there for hours - sometimes days. When showering or washing, try not to splash water
around. If you do by mistake, clean it up.

Hot water is an expensive item. Do not spend too long in the shower - FIVE MINUTES (maximum of
10) should be adequate to get yourself clean. It is not necessary to shampoo your hair each day in
our cool climate.

You should provide your own toilet soap, toothpaste, shampoo and other toiletries. Ask your host
family whether you should keep them in your bedroom or in the bathroom. You should keep your
toiletries tidily in your bedroom.

Keeping yourself warm

It is important to keep hands and feet warm, so you should be sure to wear warm socks, gloves and
possibly thermal underwear. A lot of body heat is lost through the head, so you should not feel shy
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about wearing woollen headgear. You should also try to keep dry. Make sure you have waterproof
outer clothing, probably best bought in New Zealand. You will need shoes that keep out the rain, and
an umbrella. Always remember that because this is a cool climate, if you get your clothes wet they will
be a long time drying out, and you will feel cold.

New Zealand houses are heated in the winter, but the heating is expensive. Your hosts will not be
pleased if you turn on an electric heater while you are wearing light cotton clothes and perhaps have
bare feet. Wear warm clothing in the house and add more layers when you go outside. Buy yourself
some warm pyjamas or nightdresses to wear in bed. You may find these uncomfortable at first, but
you will soon get used to them. If necessary wear a pair of warm socks in bed - you cannot sleep if
your feet are cold. If you need more blankets on your bed, ask your hosts.

Your hosts may supply you with an electric blanket or allow you to buy one for yourself. Electric
blankets are for warming the bed before you get into it and should be turned off when you get into bed.
Always make sure your blanket is turned off when you go to school. Many house fires in New Zealand
are caused by electric blankets overheating when they have been left on for long periods. You must
also make sure an electric blanket is never creased or folded - this can also cause a fire.

NEVER try to dry clothes or towels by putting them on or very close to an electric or gas heater.
Caring for your bedroom

You may be expected to make your own bed each day before you leave for school. Ask your hosts to
show you how to make it if you are not sure how to do it. Usually there is a soft innerspring mattress
with an "under blanket" on top of that. Then there are two cotton sheets, woollen blankets and a
bedspread. You must lie on one sheet with the other sheet and the blankets or a duvet on top of you.
You must always sleep between the sheets, not with the blankets next to your body. This is because
woollen blankets are expensive and difficult to wash if they get dirty or full of perspiration. The sheets
on your bed will be changed each week for clean ones. They are made of cotton and easy to wash.

Keep your room as tidy as you can. Some students like to do their own cleaning in which case you
should vacuum the floor at least once a week - including under the bed. Your hosts may prefer to do
the vacuuming themselves when they do the rest of the house. In that case, always make sure the
floor is clear of books, shoes etc.

You will spend most of your study time in your bedroom, probably with the windows closed. It is very
important that the windows are opened for at least an hour or two each day to allow the room to be
"aired".

Do not stick posters or anything on your bedroom walls without first getting the consent of your hosts.

Don't keep food in the bedroom unless you have checked with your hosts that this is all right, and don't
get up in the middle of the night and cook food in the kitchen. If you have permission, ensure you
clean up when you are finished.

Remember to take all rubbish out of your room regularly.

Many students may be shocked to find there is no lock on the bedroom door. Except for the toilet and
sometimes the bathroom, we just don't have locks on the interior doors of our houses here. If you feel
insecure about not being able to lock your bedroom door, tell your Homestay Co-ordinator and they
will discuss it with your Homestay parents.

You will want to spend much of your time studying in your room. However, it is only polite to spend a
little time each evening with your hosts. When you go to your bedroom say goodnight to your host
family - don't just disappear. Saying goodnight is an important ritual in New Zealand families - to go to
bed without saying ‘goodnight’ is usually to indicate that one is angry or offended.

Helping in the house

Your payments cover the cost of keeping you with a very small amount over to compensate your hosts
for the extra cooking, cleaning, laundry and shopping they need to do. Your hosts are certainly not
making a large profit. New Zealanders do not usually have servants and they are not prepared to be
servants for you. Mothers and fathers are busy people with jobs and families to care for. Most New
Zealand children help around the house with dishes, keeping their room tidy, putting out their laundry,
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putting rubbish out, mowing lawns etc. They will appreciate and accept you much better if you help
too. Boys as well as girls are expected to do all these things in New Zealand.

On very rare occasions hosts have been unreasonable in what they asked of their students. If this
should happen to you do not hesitate to get in touch with the Homestay Co-ordinator

Laundry (washing and ironing)

Generally your hosts will do this for you, but some students may prefer to do their own. In this case
ask your hosts about a convenient time for you to do it. Most families keep a supply of soap powder
near the tub in the laundry but ask your hosts whether you should use this or supply your own.

Woollen clothes and many other kinds of fabric shrink if they are washed in a washing machine or in
hot water. Ask your hosts for advice on which of your garments should be washed by hand. Heavier
garments like top coats are dry-cleaned. This is expensive.

Ask where ironing is usually done. Don't use the iron each morning to iron what you are wearing that
day. Always use the ironing board - if you try to do your ironing on the floor, as one student did, you
may completely ruin your host's very expensive carpet.

Food

In the winter you should have substantial breakfast as this helps to maintain your energy in cold
weather. Your hosts will supply you with a lunch to bring to school each day. You will probably have
to make your own. The traditional New Zealand school lunch consists of sandwiches, a piece of cake
and a piece of fruit. If you do not like this type of food, the school canteen has a range of other foods
available.

Telephone

Never make international or national toll calls unless you reverse the charges or have made special
arrangements with your Homestay Family to organise payment.

Remember the telephone is there for all members of the family, so please limit your calls to ten
minutes. The same applies to being on line with a computer — discuss this with your home stay family.
Many families do their business calling after dinner.

Health

Most of our overseas students keep excellent health. You will have had a medical check up before
leaving your own country and should have had your teeth checked. If you do develop any health
problems you will probably find it most convenient to attend the doctor who looks after your host
family. Ask your host to put you on the doctor's list.

Girls should be aware that the stress of travelling and being in a strange environment is likely to bring
on an early menstrual period. This is quite common so do not be alarmed. It is a good idea to bring
some sanitary towels or tampons with you in your hand luggage. Ask your host mother what you
should do with the used pads.

Money matters

Mrs Pullar helps you to open a bank account in New Zealand because this is where your pocket
money is direct credited to. It is still a wise precaution to bring some traveller's cheques with you to
cover any expenses you may have in the first few days.

Help is available if needed

All this information may seem too much to take in all at once when you first arrive in New Zealand.
Keep this booklet with you and refer to it often. If you are having any problems or there is something
you don't understand please come and see the Dean of International Students or the Homestay Co-
ordinator. We are here to help you.

Enjoy your stay in New Zealand and welcome to our S chool.
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Appendix 9

A Guide to our Hostel

St Peter’s College Hostel offers your daughter or son a place away from home, where the Manager
and staff ensure that the very best care is available in a happy atmosphere. It is a hostel where
students are able to mix safely with a wide range of people and have the opportunity to make lasting
friendships.

We have firm guidelines, and clear rules and procedures. All students are expected to involve
themselves in Hostel activities as there are many opportunities for new experiences. Each student is
also strongly encouraged to participate in sport and cultural activities that are available at the school or
within the town of Gore.

Boarding helps students to develop independence and organisational skills. Years 7 through to Year
12 have rostered duties each week, and senior students can expect to take responsibility for
organising certain activities in Hostel life. This is an important way of learning tolerance, co-operation
and responsibility.

Our staff is part of a team, including parents and teachers. We are endeavouring to create a caring
Christian environment where, treated as young adults, our students are encouraged to achieve their
potential - academically, sportingly and socially; able to move on as well balanced members of the
wider community. Most of the staff work part-time, but we are fortunate in the concern they carry for
the students and the contributions they make beyond the course of their actual duties. In addition
there are close links with the College staff, particularly as they pertain to the welfare of our students
and joint planning.

The Manager, Staff and Hostel committee aim to continue to develop and improve all aspects of life at
St Peter’s College Hostel. Parents - please give feedback - the positive and the not so positive, so
that changes are made in accordance with your wishes. Your ongoing support is greatly appreciated.

Background

St Peter’s College Hostel was first established in 1969 by the Institute of Charity who opened it for the
Catholic Education of boys. In 1983 it became a co-educational Hostel when 15 girls were welcomed.
The Hostel now primarily welcomes students from Southland, Central and South Otago. In the last
few years the Hostel has welcomed a small number of students from Asia.

For a more in depth history of St Peter’'s College and Hostel please browse our website at
www.stpetersgore.school.nz.

Religious participation

St Peter’s is a Catholic Hostel. Students join in the local Catholic Parish for Saturday Vigil or Sunday
Masses. When youth Masses are held our students are sometimes asked to participate. This is not
compulsory, but we do encourage our students to share their talents with the community that supports
our College.

Before dinner we have our ‘housekeeping’ messages and share grace. When we share our meal time
with our local chaplain we invite him to say grace with us. Throughout the year there are times when
our chaplain leads the Hostel in a reflection. Ending our year with a Mass for students, staff and
parents is a tradition.

There are also times of prayer in the dormitory before going to bed. During the evening prayers and
reflection students share things of importance to them. It is a wonderful opportunity for students to ask
for help, say thank you, and share something of themselves with the peers they share their lives with.
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Costing structure
The hostel requires that students commit to a whole term’s fees one term in advance. With seven day
boarding there is no refund for absent weekends.

What students will need

1. Summer School Uniform for weekday use in Term 1 & 4. Winter school uniform for weekday
use in Term 2 & 3.
2. Toiletries including: toothbrush & toothpaste, facecloths, soap, shampoo, deodorant, named

towels (and numbered if a 7 day boarder), hairbrush, comb, shoe cleaner & polishing bag, bag
for soiled linen

Casual but tidy clothing for out of school hours - including footwear

Own duvets and covers

Students are allowed to decorate their rooms with posters, and their own personal belongings,
so it is important they bring these.

Cup or mug (our crockery is not to leave the dining room)

Wet weather jacket

Laundry marking pen

Own dictionary (is optional but recommended)

ok w

© N

Large sums of money or the bringing of expensive items (e.g. personal stereo systems Gameboys etc)
to the hostel is not recommended. Limited security for such items is available but the hostel cannot
accept responsibility for the loss of expensive goods or money. Anything required for safe-keeping
should be given to the Hostel Manger.

Medical

The Gore Medical Centre offers a service to the International Students. The account is sent to the
school Executive Officer (Mrs Pullar) who makes a claim on the students medical insurance. The
Hostel Manager deals with minor ilinesses and arrangements with the doctors.

If a student requires regular care, a private arrangement of costs is negotiated with the
parent/guardian.

International students are required to have their own medical and travel insurance. This is arranged
by the school.

When a student is ill for a short period of time, they are cared for at the Hostel. If, however, they have
an infectious condition, or a long-term iliness, alternative arrangements will be made.

Study facilities and rooms

There is a supervised study time (prep’) of between one to two hours duration every evening between
6.30p.m. and 8p.m. for all students. The regularity of concentrated study times establishes good
habits for study in the senior school and ultimately for life.

If students have other commitments during their study time, they arrange to study after
school. They may be prevented from attending evening activities if study has not been
completed.

Year 7 and 8 students study in their own prep’ room at St Joseph’s.

Students in Year 9 and older study in our dining room with supervisors and College
teaching staff available at set times of the week.

Senior students with proven study habits may work in their rooms.

During this time, students are unable to accept incoming phone calls. We ask for your
co-operation in this matter.

Many students take the opportunity to study music either privately or through the school. The Hostel

has a piano in a private room available for students to practise in the evenings. This room is also
available for other musicians and singers to practise in.
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In addition there is easy access to extra tutoring as with SPELD and Kip McGrath, and the polytechnic
also offers tutoring in academic subjects for senior students. These services are paid for on an hourly
basis.

Our College has a modern and safe computer resource with Internet access. The hostel is building a
resource of computers that are able to word process documents and allow some C.D. Rom research.

Meals

There is an excellent menu encompassing a wide variety of food types. There is always plenty of food
at meal times, afternoon tea and supper, and therefore little reason for boarders to go hungry.
Students are encouraged to maintain a balanced diet and we can cater for any dietary needs or
special conditions.

Each morning, except for Mondays, students make their own lunch and they join the rest of the school
to have their lunch. On Mondays the Hostel provides a hot take away lunch.

Hostel rules
“We have a discipline system at the Hostel so that each student can live and work in a safe, healthy
and secure environment.”

Our Rules:
Follow instructions the first time they are given.
Follow hostel routines and procedures.
Respect the rights of other students.
Respect hostel property.
Speak and act respectfully to other students and supervisors.
Boys are forbidden in girls’ accommodation area and vice versa.
Do not use tobacco, alcohol, or other harmful drugs.
Breakages and damages must be reported to the staff and total repair costs will be the
responsibility of the student and/or parents/guardians.

Anti-violence Contract

All students at St Peter’s sign an anti-violence contract. There are two versions of the contract that
students sign; a large combined contract displayed in each dorm and an individual contract kept with
each student’s enrolment forms.

These contracts establish a safe and secure environment for all the students who live and work at the
hostel. We have a superb reputation for dealing with any matters of student safety quickly, efficiently
and where necessary, confidentially.

We expect: Honesty, Co-operation, and the odd mistake!

Our discipline system
Our Hostel Discipline Plan is available on request. Briefly, we try to balance the positive reinforcement
with keeping our hostel safe.

Small infringements of Hostel Rules will result in a work duty. It may be for a set period of time, or
until a job is completed. Smoking and ‘Being out of Bounds’ carry a penalty of being grounded and
withdrawal of certain privileges. Grounding means no town leave, no shop leave and no front of
school leave for a set period of time.

This system can be superseded by any gross breech of Hostel rules such as having alcohol or drugs
on the premises, girls in the boys’ accommodation area or vice versa, vandalism, bullying, or gross
insolence to staff.

Communication
There are newsletters at least twice a term to keep parents up to date with the hostel happenings.
These often include student content. They are available via email as well as post.
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Hostel reports are sent out twice a year, at the end of the first term and the middle of the fourth term.
These are indicators of student progress. They broadly address areas that may need to be discussed
with parents more thoroughly, and highlight areas of success.

Housekeeping

Students are encouraged to take a pride in, and responsibility for, their living quarters. Most students
have their own “room”. They are encouraged to make their room their own with posters, their own
duvets, and valued possessions. They are also expected to take full responsibility for keeping it clean
and tidy. In addition students are allocated duties on a weekly or daily basis in the general running of
the hostel. Examples are setting the tables for meals, vacuuming dormitories, mopping the dining
room and dishes.

Our hostel has several staff that help with maintaining the hygienic standards necessary for keeping
young people healthy. A professional cleans our bathrooms and kitchens regularly.

As we are aiming for as close to home as possible we feel it is important for our students to participate
in the normal range of household chores, within reason.

Recreational facilities

There is a room containing a pool table and other game facilities. In addition there is a large TV
viewing lounge and students involved in sports activities in the school are able to make use of the
school’s facilities outside of school hours by prior arrangement.

Students are also encouraged to join clubs in the town to follow their interests e.g. hockey, swimming,
squash, athletics, kayaking, scouts and guides. Most students will also have at least one sport, both
winter and summer, which they play through the school. SIT (Southland Institute of Technology)
offers a number of Art and Craft courses that students from Year 9 and older are encouraged to enrol
for. These are evening classes. There are numerous activities for both 5-day and 7-day boarders.

Tedesco and Buckner Houses

Separate from the College house competition, our Hostel operates a friendly and lively house
competition. House captains are chosen from Year 12 to lead the houses in spirit and help organise
activities.

Students can earn house points by participation, doing random acts of kindness, and keeping their
rooms tidy and clean. Earning house points is a large part of our positive reinforcement system.
Individual students are rewarded for contributions to their houses with special treats, and the house
that is leading at set times of the year is also rewarded. The winning house is given a treat at the end
of the year — like going to the movies, ice-skating, pizza, etc; as well as the prestige of owning the
shield for the year.

Large art works and the hostel shield are becoming a feature in our dining room. Regular friendly
evening sports games are held in the summer evenings. The year starts and ends with a fun Hostel
House dinner.

Transport

St Peter’s Hostel offers transport to and from activities for all our students. For safety reasons and
keeping routines as close to home like as possible, our parents to date have put a lot of value on this
service. There are times in summer when students are encouraged to walk or bike (with appropriate
safety equipment). There is a $2 charge for a round trip within Gore town and $5 charge for the few
places outside that have regular activities.

We have strict rules on students being passengers in other cars — especially as we will provide
transport to nearby activities.

Laundry facilities
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A laundry service is available for students. All clothing must be named but students who need to send
clothing to the laundry must have their clothing numbered as well. A number will be given to the
student on enrolment, and will be kept throughout their time at the Hostel.

Students who are 5-day have their linen washed on a weekly basis. However other items should be
taken home. 7- day boarders will need to purchase a washable laundry bag which can be put directly
into washing machines and dryers. This eliminates the problem of lost socks and underwear.

Any items of clothing that require hand washing or pressing will be charged in addition. We
recommend students do this for themselves. There is an iron and ironing board in both dormitories,
and quality washing machines in the Girls’ Dormitory. All students are encouraged to do as much of
their own laundry with hostel facilities, as possible.

Boarders’ leave
Students are responsible for assisting staff keeping track of their whereabouts by signing in and out
every time they leave the hostel grounds.

Shop Leave
Available after school - no later than 4 p.m.
Need to sign out in the appropriate folder.
Report back to staff on return and sign in.

Sports leave

If you need transport to sport please arrange this as early as possible, definitely no later than 3.20
p.m. afternoon check in. Transport cannot be guaranteed if the request is made too late. The student
may then need to walk, bike or taxi (at own cost).

Town leave

All students are eligible for town leave on Wednesday after school. All students to return, no later than
5 p.m. 7-day boarders have town leave on Friday as well. Students in Years 7 — 10 must wear their
uniform on town leave.

Dental appointments or Special Town Leave can to be applied for. Applications are to be made to the
Manager.

Weekend leave
Weekend leave or part weekend leave needs to be organised by Thursday evening unless there is a
particularly urgent reason why it may have to be organised later than this.

All leave must be authorised by parents/guardian (and by the host family if the leave is not
home leave).

Leaving and returning times must be stated.

Year 13 students may have late leave. Final decision is made by the Manager.

N.B. The ruling about no alcohol while at the Hostel applies.

Overnight leave on Saturday is available as long as parent/host family approval is
authorised well in advance.

Year 13 students must be aware that these leave arrangements are offered as a senior privilege, and

that they are on trust. Their behaviour must be such that they do not bring the Hostel or School into
disrepute, and to recognise that such privileges would be cancelled should that trust be broken.
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Appendix 10

Accommodation Questionnaire for International Stude nts

DAN et School term: .............. Year: ................

This questionnaire gives you the chance to comment on the care you have been receiving at your
Homestay or in our Hostel.

Whatever you write, will be shared with Mrs Hogue. She will consider carefully what you write and get
back to you to discuss ways of improving areas which are not satisfactory for you. Please return this
form to her when you have completed it.

What things about your accommodation are really good?

Do you like the food you eat?

How could it be improved?

Is there enough food to eat?

Are there any problems with washing yourself or your clothes?

Do you feel you are asked to do too many jobs in the home or in the hostel?

Is your room and the furniture in it satisfactory?

Are you warm enough?

Do you feel safe enough in your accommodation?

What is the worst thing about being in your accommodation?

What things could make your accommodation better?
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Appendix 11

International Student Accommodation Policy

St Peter's College undertakes to comply with the accommodation provisions set out in Part 6 of the
Ministry of Education Code of Practice for the Pastoral Care of International Students.

POLICY OBJECTIVES

1. To provide a suitable living environment conducive to study and a safe and supportive home life.

2. To involve the residential carer in the welfare of a student away from the student’s family and home
country.

3. To assist the student to successfully integrate into the New Zealand lifestyle.

4. To work towards the overseas parents’ peace of mind knowing that the student is well cared for and
happy in New Zealand.

PROVISION OF ACCOMMODATION
St Peter’s College will arrange all accommodation for international students.

ADMINISTRATIVE REQUIREMENTS AND UNDERSTANDINGS

General

1. Students will not be permitted to rent a flat/room/house/apartment or live on their own.

2. All accommodation queries and pastoral care issues or concerns arising from accommodation
arrangements will be referred to the Homestay Coordinator.

3. For each student, the full name, current address, contact phone number, occupation and relationship
to student of the residential caregiver will be held.

4. Any serious concerns relating to accommodation will be reported to the Code Administrator.

Students not living with a parent

For all students under 18 years and not living with a parent:

1. Any accommodation to be used by international students will have:

An on-site assessment to determine that living conditions are of an acceptable standard.

An assessment to determine that the accommodation type is not a boarding establishment, if the

student is in a homestay or has a designated caregiver.

An assessment of the residential carers suitability and whether they will provide a safe physical and

emotional environment.

Each student will be interviewed at least quarterly to ensure that their accommodation is suitable.

All accommodation residences will be visited at least twice yearly to ensure that they remain suitable.

Police vetting will be carried out on all adults aged 18 years and over living in a homestay, boarding

establishment or designated caregiver accommodation used by a student.

5. St Peter's College will conduct follow up visits if there are reasonable grounds to suspect that the
accommodation has become unsuitable.

Bl SN

Homestay

1. Students in the school homestay programme must make homestay payments in advance at the
beginning of each year.

2. Students must not make their own private homestay arrangements without the approval of the Dean of
International Students.

3. Students staying in a homestay are required to exhibit appropriate behaviour.

4. Where a student's behaviour or demands are such that homestay hosts can not reasonably be
expected to have the student continue in their care, the homestay service may be discontinued and
the student may be sent home.

5. Where the homestay student wishes to withdraw from the programme, at least two weeks notice must
be given in writing to the Principal.

6. Advice and a support infrastructure for homestay carers will be provided by Mrs Young.

Designated Caregivers
1. Parents of each student living with a designated caregiver are required to sign an indemnity document
stating that the designated caregiver is a relative or close family friend and that the parents have
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selected the accommodation for their child, subject to St Peter’s College approving the
accommodation.

2. On or before enrolment, St Peter’s College will meet and establish communication with the designated
caregiver.

3. The relationship between the designated caregiver and student’s parents will be checked to
confirm that they are a bona fide relative or parent’s friend.

Boarding Establishments

1. The boarding establishment has been checked to see that local government bylaws are being
observed.

2. The suitability of the resident manager and employees of the boarding establishment has been
determined.

3. Risks to safety of students will be monitored and managed.

Temporary Accommodation

1. St Peter's College will ensure adequate supervision, and
2. assess suitability of accommodation, and

3. monitor and manage risks to students, and

4. ensure adults aged 18 years and over police vetted

DIVISIONS OF RESPONSIBILITY

St Peter’s College will be responsible for:
Providing a 24/7 emergency contact person for problems with accommodation.
Monitoring the activities of any Accommodation Agents at least once a quarter.
Selecting, monitoring and approving all accommodation.
Providing a support infrastructure for homestay carers.
. Recording the results of all quarterly student interviews.
Caregivers
St Peter’s College will expect all residential caregivers to:
Provide a safe and friendly living and studying environment.
Provide day to day care including:
- three meals a day and access to snacks
- ownroom
- bed and bedding
- study desk and chair
- adequate bedroom furniture to store clothes, books etc.
- lamp and adequate lighting
- adequate heating
- transport arrangements to and from school
- bathing/showering/bathroom access
- laundry
Treat the student with respect.
Make the student feel comfortable and part of the family.
Notify the school if there are any changes or additions to the household.
Notify the school immediately if there are any problems with the student. e.g medical condition,
misconduct.
Notify the school immediately if the student seems very homesick or depressed.
Look after the student in their home to the best of their ability.

Host Families will not be expected to:
Provide an internet connection for the student.
Pay for toll or mobile phone calls.
Cook special food.
Insure the student’s goods or pay for property the student damages or loses.
Offer accommodation to visiting friends or relatives.
Comply with unreasonable requests.
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